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WHAT IS CLAIMED: 

1 . A remote operation method, comprising: 

sending a request from a first device to a management device to remotely operate a 
second device; 

disabling, by the management device, user operation of the second device and 
establishing a remote operation relationship between the first device as a master device and the 
second device as a slave device; 

sending another request from the first device to the management device to obtain a Web 

page; 

obtaining the Web page by the management device from a Web server and sending the 
Web page to the first device and to the second device; and 

displaying the Web page on a display of the first device and the second device. 

2. A remote operation system, comprising: 
a management device; 

a first device connected to the management device via a network; and 
a second device connected to the management device via a network, 
wherein the first device sends a request to the management device to remotely operate 
the second device, the management device disables user operation of the second device and 
establishes a remote operation relationship between the first device as a master device and the 
second device as a slave device, the first device sends another request to the management 
device to obtain a Web page, the management device obtains the Web page from a Web server 
and sends the Web page obtained to the first device and to the second device, and the first 
device and the second device each display the Web page on a display. 

3. A processing apparatus, comprising 

a signal receiving unit receiving a request from a first control unit; 

an execution unit executing processing in response to the request and generating 
processing results; and 

a remote operation control unit simultaneously transmitting the processing results to the 
first control unit and to a second control unit different from the first control unit. 



25 



121.1021 



4. The processing apparatus of claim 3, wherein the request is a request to 
remotely operate the second control unit. 

5. The processing apparatus of claim 3, wherein the second control unit comprises 
a plurality of control units. 

6. The processing apparatus of claim 3, wherein the request is a request to obtain a 
Web page, the execution unit obtains the Web page, and the remote operation control unit 
simultaneously transmits the Web page obtained by the execution unit to the first control unit 
and to the second control unit. 

7. A management apparatus, comprising: 

a signal receiving unit receiving a request from a first apparatus; 

an execution unit executing processing in response to the request and generating 
processing results; and 

a remote operation control unit simultaneously transmitting the processing results to first 
apparatus and to a second apparatus different from the first apparatus. 

8. The management apparatus of claim 7, wherein the second apparatus is a 
plurality of apparatuses connected to the first apparatus via a network. 

9. The management apparatus of claim 7, wherein the request is a request to 
obtain a Web page, the execution unit obtains the Web page, and the remote operation control 
unit simultaneously transmits the Web page obtained by the execution unit to the first apparatus 
and to the second apparatus. 

10. A computer system, comprising: 
a first apparatus; 

a management apparatus receiving processing requests from the first apparatus, 
executing processing in response to the processing requests, and generating processing 
results; and 



26 



121.1021 



a second apparatus remotely operated by the first apparatus, wherein the management 
apparatus simultaneously transmits the processing results to the first apparatus and to the 
second apparatus, and the second apparatus executing processing in response to the 
processing results. 

1 1 . The computer system of claim 1 0, wherein user operation of the second 
apparatus is disabled when the second apparatus is being remotely operated. 

12. The computer system of claim 10, wherein each processing request is a request 
to obtain a Web page, and the first apparatus and the second apparatus receive, from the 
management apparatus, the Web page obtained in response to the processing request and 
display the Web page on a display screen of the first apparatus and the second apparatus. 

13. A remote operation method, comprising: 

receiving a processing request from a first control unit, executing processing in response 
to the request and generating processing results, and simultaneously transmitting the 
processing results to the first control unit and to a second control unit that is different from the 
first control unit. 

14. The remote operation method of claim 13, wherein the second control unit is a 
plurality of control units. 

15. The remote operation method of claim 13, wherein the processing request is a 
request to obtain a Web page, and the Web page obtained is simultaneously transmitted to the 
first control unit and to the second control unit. 

16. A remote operation method comprising: 

receiving a processing request from a first apparatus connected to a second apparatus 
by a network; 

executing processing in response to the processing request and generating processing 
results; and 

simultaneously transmitting the processing results to the first apparatus and to the 
second apparatus. 
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17. A computer-readable storage controlling a computer and comprising a process 

of: 

receiving a request from a first control unit, executing processing in response to the 
request and generating processing results, and simultaneously transmitting the processing 
results to the first control unit and to a second unit that is different from the first control unit. 

18. A computer-readable storage controlling a computer and comprising a process 

of: 

receiving a request from a first apparatus, executing processing in response to the 
request and generating processing results, and simultaneously transmitting the processing 
results to the first apparatus and to a second apparatus that is different from the first apparatus. 
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